N7'npa 7190 7 nnwn

DTNN ND NYON M )20
("ip'w nTIAY ™0) D'Y"yna

DTNA 719'07 9axn

N'NINNONA N'7OW NI72aIn DY
2012



-
yn

,0'7N1N0) U"yna 0TRN ND Y9XRN NITIN VTN 79210 NITn -
n'>ni (DD"MTN

0'PT2IN D'NWN -
(NnIT21 NI L,NDwN 7 ) hann 7w Drek DRma e
w'ynn 701 T'RoN? nIrTivt niNWON2 7niann NISnNnwn -
v"yna 0'Tavn 0'TAN NITIX DV'Y!IX 0N -
N'NINNSNN N'7OWUN NI72amMN DINN2A 0'0NIPA DDYTAN NISNNYN »

D'w"ynn 775 83 J1nn) o'w'yn 72 2poa 1Isnnwn 750 0 -
(‘78w DI 0'7vion



D'W"
y
nn 2"OXN




TINN 'S ¥"ynn ' NiIA7oNN

44 4 32 [I9X TINN
26.4 19 >IN TINN
12.5 9 DINT TINN
16.7 12 nN1'20nI D'YYIN' TINN

100.0 72 750 Y0




DD"INN XXIN '9% ¢'ynn 'DIN NIA7onn




D'Y"'ynn NN D'7'YONN 0D'DI1AN

D'TINN D'o0n 7'yonn 9ian

51.4 37 (hnmMy) N qia

33.3 24 NMign Nivn

15.3 11 V19 A




D'7nInN v D"YU'N D"'ONN

(SD=10.1) 44.2 x1n 070N 7w yximnn a0 e
27 |2 XIDNMYYN 7nann e
.64 |2 XIn AN AN 7nann e

50.0

NNAANTIVA NTIVN IUKIININ "YW ININ LIIOPIT
NIN7N
NINX



200 ni

(SD=9.5) nuw 8 = w"ynn 71n12a 7nmn pni yxmn -
(SD=9.6) 1w 11.8 =n"wnn ninn2a 7nann pni yxmn -

¥pn'wl EpnNMaa

15.7
12.7

w'"yn 71N pni '75UN 11A'9N DINNA 7N



'9%7 700 pni yxinn
NNINYN NX 7'vonn qian

14.7
5.4
] .

019 qlA (NNIMy) Ny g N'!Mipn Nivn



DDYTAI DN

n'>"N

nD'>1N 5,220 o'w'ynn 7701 n'onnwn 750 YO -

w"yn 752 yximna nDan 73 -

(1719 w'"yn) 9 XIn NI 1NN 0''Nn 1%0n -

D'7¢IN' X210 7 17X whyn) 320 XIn NI n12an 021NN 190N -

DTN

D> 552 n'wynn 79531 v D0 o -
w"yn 7212 yxmna onm 10 -

3171 M viavw'yn 92 0D TN 190N -

10 X1n 9'Y™7 Y¥Inn 0DIN 190N -
3'2N 707 TNX )"TA XIN NIF 1NN yXinnn -
(0'> 20 1 091N 20 ,wnw N nnix w'vn)

3™ 727 021N 26.7 XN NI NN yxinnn -
(D' 61 019N 160 ,no'n |'n78 w'un)




D'ONI2 ¥''yn 700 NISNNYN

. 63.9%

(2007) |7'x "22 w'"yn "0 oy
nNI2 DINN 0"nMa whvn N oy
(2009) |a
(2012) A tnn w'"yn "0 oy

- /

20.8%
8.3%

NI'0IA NIMM7NYN - 'UN NYZOY NIAT 011 N2 71N NID'K 0N w"un *7n1n oy
NINNKX (2011) nnam (2008) xrow TN



w"ynn "7nanw qon YT nNmthen
w7 DN N

77.8%

43.0%
33.3%
23.6%

D"'VIX?N D'YA9IN NI 7101 0Ny DTPZNN 721N 01Ip  '0'01 71N Oy
NNIY{ZN NIFAIO 2110 (ISO 9001)
71N 7w DINn D717
w'ynn



e
v"unn DTN

4 N

D1w 42.9 = yxinn 7an
(n"va npioyn o'mn w'yn) 18 |2 XIn AN 2wxn 1N
(D79 apy N2 w'yn) 74 |2 XID QNI 121N TN

N\ J
36.7%

25.0%

141%  19:3%

7.1%

1.8%

naN'm nTIVNn NTIVN A ARITA TNR VIT X7
nhNaa nwixim



D'OZA D'D'YTN NIDNNYN

47.4%
32.6%
0
21.5%  26.0%  26.0%
20.6%
10.5%
" 8.2%
NN 07 Ol 'O Ol NIDN OMPNTAY O 0Ny NN
DI7|U oy noNonN nm NiAaNiNn DI-I"|7 ']"T-I'nn ]T\IUPD
AIA'ON NANNN n'D"7n

2OWn nonin



D'OZA D'D'YTN NIDNNYN

"onnwn  qnnwn X7

72.5%

67.4%

74.0%

74.0%

79.4%

91.8%

89.5%

52.6%

Ll

nN2NonN Oy

DY NIND'N 0Ny
"20WN 1IA'ON 071V

NANXN NIAaNINN ONly?

110 12N 0Nl

DIT'Z NIYIDN OV

NONIN N'9'7N MIYPN ONI?

7'YTNN NTIAY oMy

INN



NONN ARIOYN NDN




56 750 10) nonna npioyn 7w N'1ON 0'7'von o'w'ynin 7950 77.8%
N>NN1 NPIoYN 7w N'1dDN 0'7'won DI'R 0'W"yn 16 .(0'w"vn

NONM NRIOYN 7¥ NI'dNA 1ISNNYN 0'w'vynin 77on 0o1an 956 750 o
(01wn o'w'vna onann 7701 18.0%)

A7 %21 111t NN 270 1Ing7w 021NN 190N

NONNI NRIOYN 7w NDINT 0TIV 0™ W' 0'w'vnin 770n 58.3% 2
(0'w"yn 42 7Dn o)

' 75.0% 2 nonna npioyn NN D'7'yonvy n'w'ynin 770 JINn
N'DINT 0TIV 0'DNTN

v1 D1ooni ,1.8 Xin NT NDINT7 0TVIMN 0D'DNTAN 7Y YXINNAN 190NN
2511 1n




TINN '9%7 NdNN2 AFIOYN NY1DN N7YON

77.8%

91.7% 89.5%
65.6%

111}

naonl 0wt (n=19) mmnnn (N=9) nNT TINN (n=32) |19¥% TINN
(n=12)




NONNI AZIOYN NN N7YON
2'vonn qian '9%

86.50%
81.80%

62.50%

(n=11) '019 qIa (n=37) (hnmy) N1y qia (N=24) nmipn NivN



NISNNYN '9'7 NdNNI NIOYN N1DN N'7YON
7101 oViza whynn n/7nan

85.0%

68.8%

(n=40) 7101 oN1pa n/onnwn (n=32) 7101 01172 n/onnwun X7



D'ON72 NDNM] AFIOYN TN NISNNYN
(o'w"ynn 2750 D'TINN)

275n TINX n'y"ynn 1o0n

D'7'vonn n'"wynn| DO"YTN DNAY oMl
NONN1 NFIOYN OMI7a 27N 1IN

N1 2008 nonna NpIoyn 121 0Ny

26.8 15
|]A NN 'TOINN 190N
1PN 2010 nd>nna npIoyN 'O 07
26.8 15 | | |
2'AN 7N 19w
35.7 20 2012 nonna NgIoynN 11 oIy
NPIOYN DTNY NINYNwN M nYIY

35.7 20

2012 ]2 NN 119'Y |1DNa Nonna

D'PIPT DN7Y DDYTAN D VY 070N 77901 72.2%
'0'01 NDNNI NZIOYN ONIPY7




